UBND TINH QUANG NINH  CONG HOA XA HQI CHU NGHIA VIET NAM

SOY TE Poc 1ap — Tu do — Hanh phiic
S6: 190 /QB-SYT Qudng Ninh, ngay 21 thang 3 nam 2024
QUYET PINH

Vé viéc ban hanh Chinh sach chat lwong va Muc tiéu chat hrong
trong H¢ thong vin ban quén ly chat lwgng phu hep theo
Tiéu chuan quoc gia TCVN ISO 9001:2015 nam 2024

GIAM POC SO Y TE QUANG NINH

Can cir Quyét dinh s6 18/2022/0P-UBND ngay 01/6/2022 cua Uy ban nhdn
dan tinh ban hanh quy dinh chirc nang, nhiém vy, quyén han va co cdu té chirc
ciia 86 Y té Quang Ninh;

- Can cir Ké hoach s6 1179/KH-SYT ngay 21/3/2024 ciia S¢ Y ¢ Qudng Ninh
vé vige Ap dung, duy tri, cai tien H¢ thong quan ly chat luwong theo TCVN ISO
9001:2015 vao hoat dong cua So Y te Quang Ninh nam 2024;

Xét d@é nghi ciia Chanh Vin phong - Thwong trwec Ban chi dao ISO So' Y té,
QUYET PINH:

, Piéu 1. Ban hanh Chinh sach chat luong va Muyc tiéu chét luong trong Heé
thong van ban quan ly chat lwong phu hop theo Tiéu chuan quoc gia TCVN 1SO
9001:2015 ap dung thuc hién tai S¢ Y té nam 2024 (c6 ngi dung kem theo).

Piéu 2. Cac Phong chirc ning thudc S& Y té c6 trach nhiém trién khai va
thuc hién day da ndi dung Chinh sach, Muc tiéu chat lugng néu trén.

Piéu 3. Quyét dinh ndy co hiéu luc ké tir ngay ky, ban hanh.

Truéng cac phong chirc ning, Ban chi dao I1SO, cac to chtic va ca nhan lién
guan chiu trach nhiém thuc hién Quyét dinh nay./.

Noi nhén: GIAM POC
- Nhu biéu 3; \
- BCDH ISO tinh (B/c);
- S6 KHCN (B/c);

- Gb, cac PGD SYT;
- Trang TTDT SYT;

- Luu: VT, VP.
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Vi phwong chim: )

CONG KHAI, MINH BACH, PUNG PHAP LUAT, THUAN L1, Ei
HIEU LUC VA HIEU QUA (&

Sé'Y té Qudng Ninh cam két: a

1. Pam bao cac thu tuc hanh chinh duoc giai quyét cong khai, minh bach, nhanh &
chong, ding quy dinh, huéng t6i sy hai 1ong cua to chirc, ca nhan.

2. Can b, cdng chic khdng ngung hoc tap, nang cao trinh d6 vé moi mat,
thuong xuyén rén luyén dao duc cdng vu, chap hanh ky luat, ky cwong hanh :
chinh, dé cao trach nhiém, hoan thanh tot chie trach, nhiém vu.

3. Thuc hién va lién tuc cai tién Hé thdng quan Iy chat lugng theo tiéu chuan &

quéc gia TCVN 1SO 9001:2015, nang cao chat lugng, hiéu luc va hiéu qua &
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trong cong tac.
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MUC TIEU CHAT LUQNG )

Ap dung trong nam 2024 {(r'i

(Ban hanh kém theo Quyer dinh so 190/0D-SYT ngay 21/3/2024 (ﬁ_ji

cua Giam doc So'Y té Quang Ninh) &
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) 1. Hoan thanh 100% chi tiéu ké hoach hang nam va ca giai doan cia So Y té. [@:
E 2. Pon gian hoa tha tuc hanh chinh (TTHC), tao moi diéu kién thuan loi cho to 'r’w]
& chirc, c& nhan trong giao dich, thyc hién TTHC; 100 % TTHC thyc hién tai Trung &
= tdm Phuyc vu Hanh chinh cdng tinh thyuc hién Dich vu cong truc tuyen trén Cong @
- . A ~ 2 ; n . . . , \ 5)
!PL: Dich vu cong cua tinh va trén Cong Dich vu cdng Quoc gia va duge niém yeét day [':,,‘J]
= du, cong khai, duoc giai quyet minh bach, ding quy dinh, dung thoi han; 100% i)
é nguoi dan hai long vé dich vy hanh chinh cong trong linh vuc y té. L'mf’
2 . . . L)
E% 3. 100% can bo, cong chuc thudc S Y té co du trinh do, nang luc, pham chat, dao (2
59]‘ duc, hiéu biét vé Chinh sach, Muc tidu chat eong, 4p dung thuc hién c6 hiéu qua Hé ©
[L@ thdng quan Iy chat luong pht hop theo TCVN 1SO 9001: 2015 trong cong tac. %
g 4. Tiép tuc thyc hién cdi cach t6 chirc bo may, tinh gian bién ché; ting cuong [
% thu hat, dao tao, boi dudng nhan luc, dam bao chat lugng cung cap dich vu cong. Er;,
?3 5. Tang cuong ky luét, ky cuong, dao duc cong vy, thuc hién tot quy tac Uimg {;iﬁ
@ xur. Xay dung co quan van hoa, van minh, than thi¢n, sang, xanh, sach, dep. Léj
E_LB 6. Pay manh tmg dung khoa hoc cong nghé, cong nghé thong tin trong cong tac o
(;J quan ly va thuc hién nhiém vu chuyén mon, ky thuat. (:[EA
5 7. 100% tai li¢u, ho so ndi b 4p dung theo TCVN 1SO 9001:2015 dugC trien L%J{
&1 khai trén phan mém ISO dién tir va thuong xuyén dugc to chic quan ly, sip xép G
5 5
B day du, luu trit khoa hoc theo quy dinh./. E
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